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Managing Editors’ Perspective

 
 

 

Journal of Student Affairs celebrates 
th Journal has continued to work 

toward its charge to develop a scholarly publication where graduate students and new student 
affairs professionals contribute articles that focus on current educational issues and interests 
of our field. The Journal continues to reflect the values of our profession through encouraging 
dialogue and conversation around timely research and trends presented within these pages.

Journal to reach a wider 
range of readers through incorporating a diverse group of voices and perspectives focused 
on national and international issues. To help us achieve our mission and goals, we have 
intentionally implemented a series of changes. 

now has a position focused on reaching out to other student affairs graduate preparation 
programs and creating a database of contacts to solicit articles from students, professionals, 
institutions, and associations. 

Second, we intentionally contacted the committees that serve graduate students and new 

Journal of Student Affairs 
professionals of news related to the Journal, including opportunities to submit articles for 
future publication.

The Journal 

Student Development in College: Theory, 
Research, and Practice

the field, we hope to engage our readers through connecting the fresh ideas of graduate students 

With these changes, we continue to acknowledge the support of particular individuals in 
th anniversary of the Journal we are honored and grateful to 

direction for the Journal. 

Journal, you will find relevant, timely, 
and engaging articles that grow and deepen your own knowledge and practice. Thank you 
for the opportunity to serve you in our roles as managing editors of the Journal. We look 
forward to the future research and perspectives that will arise from the ideas and perspectives 
contained in this publication.



Past Leadership

th edition of the Colorado State University Journal of Student Affairs, we 
acknowledge those who have laid the foundation for our success.
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Advisors’ Perspective

th anniversary of the Journal of Student Affairs, we 

work and dedication, and outreach efforts are evident in a scholarly publication reflecting a 
broad range of contemporary topics, research interests, and contributors. Twenty years ago, 

Journal Editorial Board added to 

mission, broadening participation through marketing and outreach, and integrating current 
media technologies.

Journal Editorial Board. This 

and peer editing. 

th Journal of Student Affairs anniversary with 

Congratulations!
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State of the Program

 

has made significant strides this past year. We have added new faculty, new courses and new 
th

initiating the Journal and providing its foundation.

State University in every respect.



year in the program. Graduate assistantships and assistantship supervisors continue to 

to report that the program has prepared them very well for working and contributing in the 
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The Journal of Student Affairs: A Twenty-Year Reflection
 

Journal of 
Student Affairs 

Journal

regional program to one with national prominence, as many outstanding candidates were 

was advanced during his first few months as president to change the M.Ed. degree in Student 

faculty and students in the program were elated by the approval of the Colorado Commission 

curriculum changes that would come from changing to a M.S. degree.

With this change underway, faculty and students together were brainstorming changes to the 
program. There was talk about new ways to involve students, how to become a more ethnically 
and culturally diverse program, and ways to enhance research and scholarship. We also were 
searching for new avenues to build a stronger graduate program on the solid foundation at 

Journal of 
Student Affairs was created. 

years as the editor of the NASPA Journal. 

answered, at least for the first publication. 

arriving, and the editorial process began unfolding. Marie and the editorial board performed 

way and serve as a model for how the Journal of Student Affairs could continue to thrive. 



Journal 

Journal 
of Student Affairs for Colorado State University. The care of those pioneer members of the 
Journal 
ensure a strong and viable publication for the future. The program has become ever stronger 

Journal has benefitted from the staff reaching out to 
current students, alumni, friends, and faculty. 

Journal of Student Affairs 

The accomplishment came about through the contributions, ideas, and work of many. 

The impact of the Journal 
Education program has been significant. The Journal has given many graduate students a 

The Journal 

build new skills that will be useful to them as they develop as professionals in student affairs. 
The Journal provided an opportunity to add friends of the program, to unite alumni, and to 
communicate about the program throughout the nation. 

Journal 
Journal was seen primarily as a 

Journal 

Journal 
spread outside Colorado State University and enlightened a national and global audience. 
The reach of the Journal was reinforced by the fact that every edition of the Journal, since 
inception, is part of the Colorado State University library collection and reaches scholars on 
a global level. The Journal of Student Affairs 
the Journal 

Journal, building on the work of 

Journal 
global publication. 

There are many lessons that all professionals can learn from the development, growth, and 
advancement of the Journal of Student Affairs at Colorado State. The most significant lesson 
is that graduate students working with faculty, student affairs professional staff, alumni, and 



a committed group of students when they are given opportunities like the Journal has been 

Twenty years have passed swiftly. The Journal 
Journal staff gathers for the 

th year anniversary of this Journal, they will be celebrating with pride how the Journal 

Dr. Keith M. Miser currently serves as Special Assistant to the 
Chancellor for International Programs and Executive Director 
of the Center for Global Education and Exchange at the 
University of Hawai’i at Hilo. His career in education spans over 
four decades and includes appointments at Indiana University, 
the University of Vermont, and Colorado State University. 
Dr. Miser is the 2007 recipient of the National Association of 
Student Personnel Administrators’ Scott M. Goodnight Award 
for Outstanding Service as Dean.



21st Century Data: 
Using Photography as a Method in Student Affairs Assessment

 

 

Abstract

Student affairs units are increasingly required to justify their existence 
by conducting assessments of their programming efforts. Ethnographers 
in anthropology and sociology have long known the value and uses of 
photography in research to illustrate student behaviors and campus cultural 
phenomena. In this manuscript, two scholar-practitioners highlight the use 
of photographs for assessment purposes and offer advice to student affairs 
practitioners. Photography as a research method is framed for its variability and 
contribution for more meaningful findings in higher education and student 
affairs assessment. Theoretical and practical matters related to the making 
of photographs are considered, as are the differences between assessment and 
research. Examples of photography in student affairs, higher education, and 
campus climate studies are highlighted to illustrate how to implement this 
unconventional tool for effective multi-dimensional assessment. These include 
three photographs used in recent assessment and research efforts. Implications 
are focused primarily on selected ethical considerations of this descriptive, 
sometimes activist, method. 

Keywords: assessment, photography, student affairs, visual methods

allocations are once again putting student affairs units in the unsavory position of having 

or changes in effectiveness, of programs along educational dimensions or learning outcomes 

social phenomenon driven by political pressures, public demands for accountability, and 

with a significant campus political component. 

advent of technology to create and transmit digital photographs makes the time ripe for 
a broad attitude change in the academy about photography as a legitimate data collection 



st

st century 

This article focuses on the use of photographs for assessment purposes and offers advice for 

of photography in student affairs and higher education research and campus climate studies 

insight for implementation.

Research Tools for Assessment: A Case for Photography
Student affairs practitioners interested in using photographs for assessment purposes should 

process. Second, student affairs practitioners should prepare to engage in discussions with 
campus constituents about this unconventional method, especially with those whose 

The Basics: Assessment and Research
Student affairs practitioners are likely to interact with a variety of campus constituents, 
with varying familiarity for conducting social research, so framing an important distinction 

making purposes, assessment can be a tool for making programmatic improvements, 

decision making guide processes, especially when the structural and budgetary decisions can 



enterprise of assessment when practitioners and scholars use it as a legitimate data source, 

researchers to consider epistemological matters and ground their studies in one or more 

although to a much lesser degree, if at all, in assessment. The strengths and limitations of 

unfamiliar with conducting research often focus solely on data collection and analysis, which 

Ethnographers in anthropology and sociology have long known the value and uses of 

photography, few higher education scholars and student affairs practitioners have taken 
advantage of this deeply descriptive medium. Credible student affairs researchers identified 

holding things in a circle around itself, constituting what is present to us as we are. 

The process of observation is pivotal in assessing higher education and student affairs and is 

other institutions or, in student affairs research, may mean its applicability to other college 

recording phenomena. 



st

The Basics: Some Difficulties to Avoid
The difficulties of conducting meaningful and useful assessment are well documented in the 

address epistemology when they proactively engage the critics of their research in development 

Photography in Student Affairs and Higher Education Research

student affairs and higher education, but a tradition of such use is documented in the Campus 
Ecologist

affairs advocates for the use of photography in research and evaluation. 

enriched the student affairs and higher education research, and as illustrations to emulate, are 
described below. 



Photography as a Data Collection Tool

rich descriptive data of an institution in transition, while photography further enriched the 

to document how culture is manifest in this vibrant, diverse community, and university. 

Photograph 1:

This photograph of a ceremony illustrates the rich diversity of students in a graduating 
class, capturing in an image the efforts of administrators to ensure that the student body is 

Photograph taken by:

students with disposable cameras and asked them to take pictures illustrating their impressions 



st

the participants had five primary perceptions of the institution and students formed these 
impressions from their daily interactions with peers, faculty, and support staff. 

and participant observation revealed undergraduate students were keenly aware of the 

partiers to their peers 

prime forum for future research and assessment data collection. 

Photograph 2:

this photograph, a red plastic cup appears on a fence near a location where undergraduate 
students are known to drink alcohol regularly.  Photograph taken by: Matt Birnbaum



of time, the images were powerful assistants for clear, meaningful descriptions of possible 
future program improvements. Thus, some parallels between evaluation and assessment 
appear evident.

Implications of Photography in Student Affairs Assessment
Several implications for photography in student affairs assessment and some ethical 

to learn from the visual are likely to find it easier to interpret photography than other types of 

increased encouragement to conduct assessment as well as read a photograph for meaning. 

the effectiveness of the unit, program, or division more favorably if photographs are included. 

Photograph 3:

Enrollment Management. Photograph taken by: Matt Birnbaum



st

their research and said he was considering making it mandatory for every academic 

higher education. 

Some Ethical Considerations

who can be identified in an image and respect their privacy and anonymity, and obtain 

participants safe and to ask their permission in writing for the photograph to be incorporated 
into disseminated research. While photographs taken for assessment purposes may not have 
the same constraints, as they are not normally disseminated beyond a single campus, it is 

their research plans including the purpose of the research and how the data collected will 

be warranted. 

researcher does not seek permission at the time the photograph is taken, those producing 

modifications made to the original photograph and why these alterations were made to the 

available, researchers have a special responsibility to police themselves in order to sustain 
credibility in the research process. 

Concluding Thoughts

kind of image, both can give a visual representation of phenomenon under study in social 



review, identifying student needs for program improvements, or supplementing a university 

The pressures placed on student affairs units to assess their centrality to institutional missions 

offer high-reward data 
coming decades is hard to imagine and is likely to make photography as an assessment tool more 

and services offered to students. The time has come to integrate this method into mainstream 

Florence M. Guido is Professor and Program Coordinator of Higher 
Education and Student Affairs Leadership at the University of Northern 
Colorado. Her past professional positions include: hall director at the 
University of Wisconsin-Stevens Point, director of career planning and 
placement at St. Francis and Manchester Colleges in Indiana, and Dean 
of Students at Incarnate Word College in San Antonio. She is co-author of 

, 2nd 
ed. and also contributed the magnolia photograph on the book cover. In 
addition to including a chapter on becoming an Italian American Feminist, 
Guido’s most recent cover photograph graces the book Empowering 

. In May 2011, she is honored with an invitation to serve as an artist 
(i.e., photographer) in residence at the Luxembourg conference, Transatlantic Dialogue: Living 
Culture in the University – Developing Citizens of the World. Her photographs have appeared at 
exhibits in Taos, New Mexico, and Loveland, Colorado and in magazines such as 

(www.terrain.org/articles/19/guido-dibrito_chavez.
htm) and (www.stimulusrespond.com/index.html). 
Her research interests are many and varied including college students and social class, paradigms 
in student affairs research and practice, and how social identity manifests itself in leadership and 
teaching. In her spare time, Guido takes her camera abroad to record eye candy, or photographs 
Sophia, her yellow lab, in Taos, NM. 

Matt Birnbaum is Assistant Professor of Higher Education and Student 
Affairs Leadership at the University of Northern Colorado.  After earning 
his B.A. from Colorado College in 1989, Matt worked with incarcerated 
teenagers for three years at an outdoor program in the Southern Arizona 
desert.  He earned his M.A. (2003) and Ph.D. (2009) from the Center 
for the Study of Higher Education at the University of Arizona. Between 
these years, Matt served as a counselor at Rock Valley College, director of 
Colorado College’s Career Center, and president of the Rocky Mountain 
Association of Colleges and Employers. Matt’s dissertation topic examined 



st

the self-presentation techniques undergraduate students employ on their Facebook profiles to 
ensure peers form particular impressions of them. It was while collecting and analyzing thousands 
of photographs from Facebook profiles that he began considering the potential uses of photographs 
for assessment purposes. Matt is currently an inaugural member of UNC’s Faculty-in-Residence 
program and in 2010 co-led a trip to Kenya with a group of student affairs graduate students.  His 
current research interests include the legality of male-benefiting admissions policies, Colorado’s 
changing policies on carrying concealed weapons on campus, the affects of party-school rankings 
on admissions characteristics.    
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Wired: 
Embracing Social Media on Campus

 
Colorado State University

Abstract

Today’s neo-millennial college student is truly wired for success. With an 
increase in the use of social media by college students, there is a trend among 
administrators, faculty, and staff in higher education to adopt and integrate 
social media into recruitment and retention efforts. Before arriving on campus, 
students are connecting with universities across the country and creating 
relationships with current students and admissions staff. Additionally, the 
use of social media is transforming the educational curriculum both inside 
the traditional classroom and through distance education programs. Through 
the power of blogging, social media sites such as Facebook, MySpace, and 
live chat portals, students, faculty, and college administrators worldwide are 
discovering the power of social media outlets. This article examines the use of 
social media as a recruitment and retention tool at universities. Additionally, 
the use of social media in both academic and student affairs areas is reviewed. 
At the conclusion of the article, considerations for future use of social media in 
higher education are discussed.

Keywords:

millennial student is able to use technology in multiple forms to master concepts, surpassing 
the learning abilities of millennial students through the use of multiple mediums, communal 

creating and engaging in online, interactive outreach solutions to recruit, retain, and engage 

social media tools among student affairs practitioners and recommends future considerations 
for the use of social media by college administrators. 



Literature Review

connections created assist with relationship building, something that college students greatly 

these two themes in further detail. 

Social Media as a Recruitment Tool
Student use of social media in college searches is increasing in popularity. Social media sites 

life and connect with current students, instilling a sense of community among prospective 

campus. 

Universities use online networking tools to keep constant contact with prospective students 
and recruit those interested in attending specific institutions. The Minnesota State Colleges 

More and more students prefer networking sites as communication portals with admissions 
offices. Campus Technology 

tool for outreach to prospective students, and has also proven valuable as a retention tool once 
a student is enrolled at a university. 



Social Media as a Retention Tool

Social Media in Curricula
Social networking media is used in curricula to support learning styles, assist in the creation 

classroom by fostering student involvement through the use of online communication tools 

students were placed into learning communities and used social media technologies and 

Beyond the classroom, some faculty members believe social networking provides ways for 
students to build a network of shared work, resulting in the distribution of class assignments 

Social Media in Distance Learning
Support of social media and online learning tools in distance learning courses is also evident. 

traditional classroom there are limited opportunities for applications of new skills and 

Social media tools encourage group interaction between distance learning students through 

able to help each other work through cognitive roadblocks, while also building a collaborative 

Implications for Social Media in Student Affairs

affairs are investigating social media tools. More specifically, they are investigating the ways 

These services include enrollment, advising, student involvement, and personal development 

of relationships between both parties. 



Social Media to Foster Communication

Social Media in Student Life Departments

the success of college students. Thus, providing students with resources they need to succeed, 

enrollment, increases retention, and establishing the foundation for strong and 

important to consider the future of social networking use by college administrators.

Recommendations for the Future of Social Media

to students and academic engagement of students, are beneficial results of social media use 

can reach numerous students at one time. 

Strategic Planning, Target Marketing, and Continued Training
Though some universities have already started using social media tools as recruitment 
and retention tools, it is important to continue to strengthen these practices on individual 
campuses throughout the country. Strategic planning for the implementation of social 



campaign to develop outreach initiatives through social media tools. 

Brandweek
social media strategy that include listening to an audience, understanding the audience, 

approaches as a way to contribute to a long, impactful relationship with a desired audience. 

communication can set an institution apart from others when a student is searching for the 
right college. Social networks allow for this type of targeted information and can contribute to 

current donors and alumni, and friends of the university such as community business leaders. 
When used effectively, social media tools can transform relationships with these groups of 

admissions offices, track prospective students along a recruitment continuum, bring alumni 

company interested in implementing social media in communication efforts. The survey 

and faculty to be familiar with these types of tools encourages the use of social media 

continuously to promote current information about trends. 

to construct knowledge in groups rather than dictating as an instructor. This method may 
appeal to young professionals and students attending trainings with prior knowledge and 

participants. Structuring the training to the type of learner also can assure higher attendance 

Conclusion

use of social media in the recruitment and retention of students is an effective and innovative 



approach to reaching a large population of students. More specifically, as faculty and staff 

and engaging prospective and current students will continue to emerge. Social media has 

to create social groups and communities, which benefits both student affairs and academic 
affairs and will continue to play a large role in the future of higher education. 

Alexis M. Hendrix (’12) is the Marketing Graduate Coordinator for the Student Recreation Center 
at Colorado State University and is a current graduate student in the Student Affairs in Higher 
Education program. 
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Predicting Academic Probation: 
Exploring Freshmen Identified as Deficient upon University Acceptance 

 
 

University of Colorado at Colorado Springs

Abstract

This study explores predictors of academic probation for college freshmen using 
binary logistic regression, with specific attention to students who are identified 
as academically deficient upon acceptance into a university. Binary logistic 
regression is a generalized linear model used to calculate the likelihood/odds of 
a dichotomous dependent variable from a set of independent variables. Data 
were drawn from the fall 2009 cohort of freshmen from a public university 
in Southern Colorado. This study found that students who are identified as 
academically deficient are significantly more likely to be placed on academic 
probation their second semester of college. It is clear that pre-emptive curricula 
that target the improvement of core academic competencies and non-cognitive 
skills need greater attention before students receive a permanent scar on their 
academic record or experience the frustration and embarrassment of academic 
probation. Providing multiple pathways for students to become academically 
engaged is important for academic success, but providing students with 
opportunities to improve their academic abilities is also an important element 
in reducing academic probation rates. 

Keywords:

regression, with specific attention to students who are identified as academically deficient 
upon university acceptance. The academic performance of college freshmen has long been 

The academic skills and achievement attitudes students bring to college influence their 

relationship with academic success, as measured by persistence and graduation. Each of 



integration as the most important factor in college retention. This integration is indicative of 
persistence. Students who do not assimilate into the classroom and institutional culture are 

transition from high school to college, they must learn new customs and behaviors, and when 

institutions have the ability to aid in student retention by providing transitional programs, 
such as mentoring programs, freshmen seminars, and learning communities, and by actively 

Method
Research Site
This study was conducted at a public university in Southern Colorado. The university is 

Data Source and Sample

Outcome Variable: Academic Probation

Explanatory Variable: Deficient at Acceptance to the University

students deficient if they do not meet minimum academic preparation standards from high 
school, which include four years of English, three years of college preparatory mathematics, 
three years of natural science, two years of the same foreign language, and at least one year of 

Other Independent Variables

probation were also included in this study. These variables included gender, ethnicity, age, 



Statistical Analysis

identified as deficient affected the likelihood of being placed on academic probation. 

p/ p

Descriptive Statistics for Study Variables

Study Variables

Academic probation 15.7%

Identified as deficient 25.1%

Gender (female) 47.6%

Ethnicity (white) 75.2%

Completed fewer credits than attempted 29.8%

Residential status (on campus) 41.9%

Major declared 79.5%

Low income status 31.1%

County of origin (same as University) 49.9%

Age Mean = 19 (range = 17-37)

University index score Mean = 108 (range = 78-142)

Freshmen seminar grade earned

A = 64.6% 
B = 21.2% 
C = 8.6% 
D = 2.7% 
F = 2.9%



Results

of academic probation. The full model was statistically different from the null model, χ2

2 2

Table 2

Logistic Regression for Model for Predicting Academic Probation

Independent variables B S.E. Wald χ2 p Exp(B)

Identified as deficient .779 .383 4.143 .042*  2.180

Gender -.026 .344 .006  .940 .974

Ethnicity .236 .371 .403 .525 1.266

Age -.148 .145 1.038 .308 .863

Completed fewer credits than 
attempted

2.312 .357 41.955 .000** 10.096

Residential student -1.411 .350 16.230 .000** .244

Major declared -.119 .437 .074 .785 .888

University index score -.068 .016 18.919 .000** .934

Low income .070 .374 .035 .852 1.072

Freshmen seminar grade .253 .207 1.494 .222 1.288

County of origin -4.674 1.041 21.173 .000** .009

Constant 9.636 3.816 6.377 .012 15307.251

Note:

was statistically significant and did have an appreciable influence on the prediction of 

ratio for this variable indicated that students who were identified as deficient were over two 
times more likely to be placed on academic probation than those who were not identified as 

χ2

χ2

χ2

χ2

on academic probation their second semester of college. Students who resided on campus, 



was located were significantly less likely to be on academic probation. 

Discussion and Conclusion
This study found that freshmen who are identified as academically deficient upon university 
acceptance are significantly more likely to be placed on academic probation their second 

an early alert program and a freshmen seminar program to provide early identification of 

students are encouraged to enroll in a freshman seminar class, which offers depth in a topic 
of their choosing but may not necessarily include academic coaching. Both of these programs 

proactive in providing academic skill building in courses. This provides an opportunity for 
student affairs practitioners to educate faculty about the college transitional needs of students 
and about providing fidelity in designing their courses to improve the successful academic 

affairs practitioners can engage faculty members about the personal and educational needs 

communities of the institution. 

The other significant variable that increased the likelihood for academic probation was 
completing fewer credits than attempted during the first semester. Thus, students who dropped 

first semester successfully were more likely to have enrolled in appropriate courses.

There were also several independent variables that decreased the likelihood for academic 
probation. Students who resided on campus were significantly less likely than their peers 
who lived off campus to be on academic probation. This finding is consistent with previous 

which the University is located were also more likely to be academically successful than 

affairs administrators and faculty members may affect change in promoting student success 



support programs and courses would benefit not only students who are identified as deficient 

engaged is important for academic success, but providing students with opportunities to 
improve their academic abilities is also an important element in reducing academic probation 
rates across colleges and universities. 

Sylvia Martinez, Ph.D. (’03) is an Assistant Professor in Leadership, Research, and Foundations and 
SAHE Academic Coordinator at the University of Colorado at Colorado Springs. Robert Haight, 
Jennifer Pierceall Herman, Lia Sissom, and Dana Wallner are doctoral candidates in Educational 
Leadership, Research, and Policy at the University of Colorado at Colorado Springs.
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Borderline Personality Disorder and Higher Education
 

Abstract

Borderline Personality Disorder (BPD) constitutes a significant barrier 
to success in college for students struggling with it. This article provides an 
overview of BPD, its causes, and developments in treatment. It then describes 
the symptoms of BPD in parallel with barriers BPD can create in student 
development, with a particular focus on Chickering’s theory of identity 
development. The article then discusses ramifications of BPD that are unique 
to a university setting. Finally, the article explores applications for student 
affairs professionals in responding to BPD on campus.

Keywords: borderline personality disorder, college students, student 
development

insecurities, and impulse control, these issues can be crippling for people suffering from 

higher education institutions. 

Overview and Causes of BPD
borderline

degree of disorder, but to the historical belief that it lies on the border between psychotic 

unstable interpersonal relationships, trouble establishing a stable sense of self, destructive 



this is merely a coincidental, insignificant correlation. Studies have also suggested that both 

neurochemistry. Clearly, a great deal of research remains to illuminate and clarify the true 

there is still significant room for improvement of understanding and treatment. 

Treatment for BPD

people are able to make a full recovery or improve significantly, often within a period of five to 

issue of which student affairs professionals must be aware and knowledgeable.

furthers this stigma. 

A Theoretical Approach to Understanding BPD in College Students



attribute this to intense needs for nurturing and an inability to tolerate minor frustrations 

described as splitting

people and relationships as complicated, building lasting, healthy relationships can be an 

have mood instability and inappropriate anger, which would also indicate a failure to develop 

relationships, and potentially peer groups. 

into interdependence, Chickering described the importance of gaining awareness of the 

of increasing emotional intelligence that allows them freedom from a constant need for 

approval. They are able to successfully navigate relationships and strike a balance between 

can be hindered by intense fears of abandonment.

academic probation, and other academic struggles. This means these students may be more 

than the average student. 



BPD in the University Setting

surround them. This can have important ramifications on a college campus where people are 

can pose to young adult development. This necessitates the attention and understanding of 
student affairs professionals. 

interpersonal skills are likely to be involved in roommate conflicts or the student conduct 

difficulty with ambiguity and interpersonal relationships. This has the potential to create 

neighbors, or study groups. These students may find themselves in intense relationships 

little cause. Students who struggle to manage emotions and impulses may become violent, 

to successfully continue at the institution. 

as student affairs professionals respond to emergency mental health situations, they are likely 

assessing the safety of the individual and trying to determine whether additional action must 

being of the student, of the professional, and of the surrounding community. 

latch onto professionals, demanding more attention and time than is reasonable and creating 
an unhealthily intense relationship with the professional. Unfortunately, this can be draining 

ability of a professional and may also cause the professional to ignore or fail to meet the needs 
of other students within the community, to the detriment of all. Ultimately, it is essential for 



a need for assistance and connecting them with resources, professionals can help students 

protecting themselves and other students through effective use of boundaries and consultation 

and its possible affects on college students, student affairs professionals can identify and 
support students who may be at risk of academic, social, and emotional difficulties. 

Conclusion

on a university community. While research continues to improve the effectiveness of treatment 

College campuses are seeing a rise in students arriving on campus with already diagnosed 
mental health issues and must adapt to address these issues effectively. This response is 
essential to the success of the sufferer, his or her roommates, classmates, and others close to 

refer students to university counseling services. 

Nicole R. Scheer (’10), a graduate of the Student Affairs in Higher Education program at Colorado 
State University, currently serves as the Resident Director for Hong International Hall and Hinderlie 
Hall at Pacific Lutheran University in Tacoma, Washington. 
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Closing the Gap: Historical Values and 
Modern Characteristics of Greek-Letter Organizations

 
Colorado State University

Abstract

Within the past few decades, Greek-letter organizations have come under 
increased scrutiny from higher education scholars (Pascarella et al., 1994; 
Pascarella, Edison, Nora, Hagedorn, & Terenzini, 1996; Wechsler, Kuh, 
& Davenport, 2009; Whipple & Sullivan, 1998). Numerous studies have 
indicated that fraternity and sorority members continue to engage in 
unhealthy decision-making with negative cognitive affects (Pascarella et al., 
1994; Pascarella et al., 1996; Kuh & Arnold, 1992; Wechsler et al., 2009). 
While research shows fraternities and sororities positively contributing to 
the campus environment, research on the effects of membership in a Greek-
letter organization also fails to document consistent student development 
benefits (Hayek, Carini, O’Day, & Kuh, 2002; Sermersheim, 1996; Winston 
& Saunders, 1987). This article addresses the challenge fraternities and 
sororities face in closing the gap between the high standards they profess and 
the detrimental behavior of their members. First, this article reviews the 
literature about the original values of fraternities and sororities and examines 
the student culture that characterizes modern day Greek-letter organizations. 
Highlighting the unrealized potential that fraternities and sororities possess 
for positively impacting the personal development of students, implications 
for student affairs professionals working with Greek-letter organizations are 
addressed. Finally, this article provides recommendations for future research 
and practice.

Keywords:
education, sororities, student learning

by their membership. While fraternities and sororities continuously claim a commitment to 
strong values and high moral and ethical standards, the current actions and behavior of their 



including important founding principles and values. This article then reviews current positive 

potential influence fraternity and sorority chapters possess, key implications for student affairs 

Early History and Purpose of Greek-Letter Organizations

commitment to high moral ideals, scholastic achievement, and friendship amongst members. 

These commitments to moral values, scholastic standards, and enduring friendships can still 

under which a fraternity or sorority is founded, stating the purpose, beliefs, and values of the 

and perpetuate friendship and promote happiness among its members, to encourage literature 
and education, and to . . . perform such deeds as shall conduce to the building of a noble and 

Characteristics of Modern Day Greek-Letter Organizations

What needs to be determined is the essential, enduring worth of the fraternity. The 

fraternity and sorority members reflects these values.



Intellectual Development

areas of reading comprehension and composite achievement, although the results were less 
dramatic than the results seen for the men. To fulfill their commitment to the principle of 

Openness to Diversity

for higher education institutions to prepare students for success in a multicultural world, 

in cultural awareness activities, and involvement with diverse peers had a positive effect on 

not discriminate in offering membership to diverse peers, they also tend to make fewer efforts 

to diversity as a founding principle, they value building friendships, which should include all 
their peers, not only those with the same racial, ethnic, or socioeconomic background.

Alcohol Abuse and Hazing

behaviors directly contradict the founding commitment to high moral ideals and the building 
of a strong noble character amongst fraternity and sorority members. 

Leadership and Community Service
Strong leadership skills and community involvement have been consistent positive 

and holding a variety of leadership positions, such as chapter president. These leadership 
opportunities help develop necessary life skills, including conflict management, time 



their commitment to principles of leadership and community engagement. 

Retention

Implications for Higher Education Institutions

in their behavior, this powerful culture has the potential to cause more negative than positive 
effects. Weighing the positive and negative effects, student affairs professionals and university 

longer valuable to the institution by completely removing Greek systems from their campuses 

The latter choice, which involves investing further resources into fraternities and sororities, 



Recommendations for Practice and Research

and ethical standards, friendship amongst members, and unselfish service for a greater good. 
By adhering to these principles and values, fraternities and sororities have the potential to make 

not an easy change to make, college administration and student affairs professionals should 

advisors, student affairs professionals, alumni advisors, national officers, and student leaders. 
Through this communication, student affairs professionals should convey the core values 
of the institution, as well as provide awareness of institutional policies governing behavior. 

should promote. The behaviors and activities rewarded and promoted might include scholastic 
programming, high academic achievement, relevant risk management programming, 

to hold each other accountable and empower responsible decision making amongst leadership. 

and disapproval from university administration, faculty, students, and the general community. 

references of this paper suggest, there has been little research on the impact of fraternities 

Conclusion

implications of this discrepancy, student affairs professionals and university administration have 
a prominent role to play in the future outlook for fraternities and sororities. While institutions 



administrators also may choose to harness the potential of these groups and provide guidance 
for aligning their current behaviors with the educational mission of the university through 

stated ideals and values, as well as those of their respective institutions, and work to align their 

Amy J. Schultz (’12) is the Panhellenic Graduate Assistant in the Office of Greek Life at Colorado 
State University and is a current graduate student in the Student Affairs in Higher Education 
program.
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Multiracial Students in Higher Education: 
Thinking Outside of the Box

 
Colorado State University

Abstract

This article discusses the demographics of multiracial students, the community’s 
rise in attendance in higher education systems, and need for further support. 
As the 2000 census illustrates, the percentage of multiracial individuals in the 
United States is steadily increasing, especially among the younger population. 
Many of these individuals are currently in the university system or will be 
within the next few years. Multiracial students bring a unique background 
and perspective and are searching for support from universities. However, 
there are few support networks in place for the multiracial student population, 
particularly due to the absence of research on this community and lack of 
awareness of their specific needs. Thus, to appropriately serve this student 
population, there is a need for more research, as well as the establishment of 
a stronger support system through multiracial advocacy offices and mixed-
race student organizations. Some universities have incorporated the needs 
of multiracial students into different diversity organizations and offices, but 
there is still significant work to be done in this area.

Keywords:
support systems

office or cultural center for multiracial student support. 

campuses. These students are part of a growing demographic within higher education and 

the knowledge or resources to support the growing multiracial community. This article will 
discuss the rise of multiracial student populations on university campuses and will highlight 



Multiracial Student Demographics

Census provided many multiracial individuals with a sense of legitimacy in terms of their 

availability of this option encouraged multiracial individuals to select multiple racial identity 

focus on racial categories rather than ethnic identities.

setting will continue to increase as the population of the nation becomes more diverse. This 
implies more multiracial individuals will be within the higher education system in the future 
and higher education professionals must be prepared to support their arrival. 

to assess the current demographic across the higher educational system because they remain 

of biracial and multiracial students, almost nothing is known about their development and 

with data collection, it is difficult to document the percentage of multiracial students within 

statistical data will be released relatively soon and will provide additional representation for 

multiracial college students, universities are beginning to initiate tracking systems for these 
individuals. Monitoring these percentages eventually will aid in the continued research, 
knowledge, and support for multiracial college students.



Experiences of Multiracial Students

Multiracial students may seek support from others as a way to combat feelings of isolation. 

rather than being confined to one monoracial group, they have multiple opportunities and 

race students are welcomed into a group and other times they are disregarded or challenged 

in relation to group membership, which may lead to stress regarding a sense of belonging 
within a university. 

peers. Children may not notice differences between their peers in regards to race because their 

connections with diverse racial and ethnic groups, and individual physical features. 

Those who identify with a strong multiracial identity were raised in an inclusive environment 

racial background are happier compared to their multiracial counterparts who identify solely 

perceptive to sensitivity amongst racial groups compared to their monoracial peers. This may 
be a result of their ability to personally identify with the implications of each racial identity 



argued an individual between multiple cultures has sharper intelligence and more rational 
viewpoints. These individuals often serve as a link between others and help establish mutual 
respect and understanding. 

Implications for Multiracial Students within Higher Education

Thus, it is important for student affairs professionals to treat multiracial students as 
individuals and refrain from engaging in false assumptions often associated with membership 

should be treated as such, not grouped into classifications others have set for them.

about the emotional needs of multiracial students by reviewing research, attending workshops, 

advocacy for the multiracial population will provide the tools to establish more support 

Student affairs professionals must initiate conversations amongst faculty, staff, and students. 
These conversations can facilitate important focus and legitimacy towards the multiracial 

can become involved and educate themselves while bringing awareness to students. University 
staff members are encouraged to seek more information about the multiracial population 

Multiracial students need to be challenged and educated as well. This can be achieved 

multiracial university population.

university community and connect them to resources. Services geared towards multiracial 
students are making recent appearances on college campuses and range from cultural centers 
that program for multiracial specific issues, to the establishment of multiracial student 



college campuses, illustrating the intentionality of inclusiveness for the multiracial student 

mission statement to include multiracial students, and assigned staff members to connect 

an orientation program geared towards students of color and includes opportunities for 

These programs effectively appeal to the needs of multiracial students and encourage a 
collaborative environment to work alongside other student of color populations.

While it is beneficial for offices to aim programs toward multiracial students, it is important 

gather and create community is an important factor for higher education systems to consider. 

multiracial students can be supported within higher education systems.

Recommendations for the Future
More attention must be paid to the multiracial community because it is a growing population 
within higher education. Many student affairs professionals are unsure of how to properly 



community because people do not want the multiracial individual to be embarrassed or feel 

specifically for multiracial students. Enhanced awareness of the multiracial community 

still more research needed to effectively serve them.

Conclusion

few individuals intentionally focus attention on this population. More research needs to be 

needs. Some institutions of higher education have included programming for multiracial 

Marney E. Randle (’12) is the Assistant Residence Director of Durward Hall at Colorado State 
University and is a current graduate student in the Student Affairs in Higher Education program.
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Tracking Trends in Student Service
 

Colorado State University

Abstract

To effectively challenge and support students who seek to transform altruistic 
impulses into action, student affairs professionals need to be aware of what is 
currently influencing how students conceptualize service. This article begins 
by reviewing current definitions of different forms of service activities and 
explores their expressions in college and university settings. Shifting political 
climates, technological advances, and the prevalence of service-learning 
courses are examples of important influences that shape the trends in student 
service today. The central question raised in this article is how colleges and 
universities should respond to these trends. To expand on this point, there 
is a discussion of how service activities relate to student development. This 
important theme is discussed throughout the article. Theories of Chickering 
and Reisser, along with Maslow are referenced in order to highlight the 
potential developmental benefits service activities offer students. Through a 
brief literature review, recommendations are offered regarding how student 
affairs professionals can incorporate the knowledge of developing student 
service trends into their everyday work.

Keywords:
learning, volunteerism

service is used inclusively to encompass a range of 

etc. The analysis of current service trends is followed by a discussion of what new challenges 
and rewards these trends may offer, and how student affairs professionals can adapt their 

Literature Review and Research Implications



as removed from everyday life, largely partisan, and confrontational in nature. The research 

rather strive to be part of creating a public life that is more open, participatory, relational, and 

that recruit college women to take part in intensive weeklong trainings, in which they learn 
how to become an elected official or part of a political campaign. Many college women who 

necessarily interested in being an elected official before the training. Such a program promotes 
the idea that politics can be open and inclusive to women. 

such programs, student affairs professionals would ensure students had access to the service 
opportunities that most interested them.

rise. Students can now connect with communities they previously were not able to serve 

amount of personal growth and development when they do not have direct contact with the 
populations they are serving.

pedagogical practice that integrates service and academic learning to promote increased 



understanding of course content while helping students develop knowledge, skills, and 

that students will do assigned readings about service or the social issues their service work 

they may gain from service work. By participating in challenging service work in tandem 

There has been significant professional dialogue around the difference between helping and 

sense of personal efficacy, an increased awareness of the world, an increased awareness of 

make a difference for immediate, real people you can see and touch . . . My own hunch, 
as a political theorist, is this sweatshop movement is a direct outgrowth of this practical 

altruistic impulse among student populations with diverse interests.



Relating Service to Student Development

to be aware of this less political and more practical mindset that students may display. By better 

interviews with students participating in different community service programs, Gillmor, 

degradation. To better understand the implications of this phenomenon it is helpful to frame 

service activities may want to clarify and add to their understanding of the world by having 

between service and student development is by reviewing the last vector in Chickering and 

Service activities have the potential to introduce students to a wider range of opportunities to 

service opportunities for students to choose from that represent their interests. The challenge 

Conclusion



activities. By furthering this research and implementing findings, students will hopefully 

impulses through action.

Sophia Vosburg Sansone (’12) is the co-author of 
to a multicultural life, and is a current graduate student at Colorado State University in the Student 
Affairs in Higher Education program. 



References
Computers in Human 

Behavior, 24

Executive summary: How service learning 
affects students

Student development in college: 
Theory, research and practice 

Journal of College and Character, 10

The New York Times

Journal 
of College and Character, 10

What is service learning?

JOPERD: The Journal of Physical Education, Recreation & Dance, 
80

Dominance, self-esteem, self-actualization
Company.

Helping, fixing or serving

AGB Priorities, 15

Journal of College and 
Character, 10



Application of the Providing Access Through Holistic Support 
(P.A.T.H.S.) Program: Qualitative Investigation

 

Abstract

Qualitative research methodology was used to explore the utility of Providing 
Access Through Holistic Support (P.A.T.H.S.) program. P.A.T.H.S. is a 
comprehensive program that applies the Stages of the Sophomore Year model 
to aid students in their academic and career aspirations. In particular, 
the program provides valuable experiences to low-income students, first-
generation students, and students of color, to develop a personal strategic 
plan for their career values or graduate school interests. There were a total 
of 66 students from a large Midwestern university who participated in the 
P.A.T.H.S. Certificate Experience program. Each participant was required to 
complete Focused Exploration Activities (FEAs), campus advising sessions, and 
online reflections. Phenomenological analysis guided by grounded theory was 
used to analyze the data. Analyses of students’ responses from their P.A.T.H.S. 
Roadmaps and P.A.T.H.S. Ports were conducted. Results are discussed with 
recommendations for student affairs. In addition, recommendations for future 
research and practice for P.A.T.H.S. are provided.

Keywords:
student services

first stage, random exploration

focused exploration 
tentative choices

commitment stage as students moving beyond their 

model focuses on self-authorship and the developmental challenges that students face moving 



The Providing Access through Holistic Support (P.A.T.H.S.) Program

career awareness.

year, there were a total of 66 students from a Midwestern university who participated in 



Major Declaration and 
Advising

Graduate School and 
Career Awareness

Financial Fitness
Socially Responsible 

Leadership

Know Your Academic 
Strengths & 

Weaknesses (1)
FIRO-B Workshop (3)

Debt 101: Credit Card 
& Loan (2)

Women as Leaders (1)

Major Decision 
Workshop (1)

Interviewing Skills (3)
Managing Your 

Paycheck (1)
Understanding 

Privilege Workshop (1)

Prepare for Finals (1)
How to work a Job and 

Internship Fair (5)
Money Management 

101 (2)
Reflective Practice (1)

What are you going to 
do with that major? (1)

Resume Writing 
Workshop (1)

Create Your Money 
Plan (2)

Leadership Practices 
(1)

Advisor meeting (1) Work Values (2) Advisor meeting (1) Inspiring Voices (1)

Quarterly Plan for 
Academic Success (1)

Prepare for Graduate 
School (2)

Discovering the Leader 
in You: MBTI (1)

Find an Internship (5)
Goal Setting 

Workshop (1)

Advisor meeting (1)

Note:

The Purpose of this Study

Method
Qualitative Analysis



(Complete 2
out of 8 FEAs)

Career and
Graduate School 
Awareness FEAs

Advanced Résumés 
& Cover Letters

Interviewing Skills

Work Values

How to Prepare for 
Graduate School

How to Work a Job 
& Internship Fair

Discover Your 
Leadership Style: 

FIRO-B

Strong Interest 
Explorer

Skills & 
Accomplishments

Discovering the 
Leader in You: MBTI

(Complete 4 FEAs
or one *SRL)
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Leadership FEAs

Leadership Concepts 
and Practices

Leadership Ethics

Leadership As 
Service

Refl ective Practice

Developing a 
Leadership Portfolio

Global Perspectives 
on Leadership

Inspiring Voices 
Speaker

Discovering the 
Leader in You: MBTI

or

Take a Steans Center 
Course (SRL)

or

Complete 1 UMIN 
Service Trip (SRL)

or

Join 1 DCSA 
Community for a 

quarter (SRL)

(Complete 2
out of 4 FEAs)

Financial
Fitness FEAs

Money
Management 101

Credit Card and 
Loan Basics

Managing Your
Debt Load

Create Your
Money Plan

(Complete 2
out of 4 FEAs)

Major 
Declaration and 
Advising FEAs

Major Decisions 
Workshop

What are you
going to do with 

THAT major?

Meet with 1 
Academic
Advisor to

choose a major

Meet with 
Financial Fitness 

Advisor to create a 
budget plan

Apply for a 
Midwestern 
University 
Leadership 

Position

What is Your
P.A.T.H.S.?

P.A.T.H.S.
Online

Refl ection

Meet with
Career Advisor 

to explore career 
options

Graduate School Track

Career Development Track

*Focused Exploration Activities (FEAs) are
a set of existing campus workshops, classes, and service 

opportunities that help students refl ect on their experiences
and how they connect to their career choice.

*Socially Responsible Leadership Activities (SRLs) are more 
in-depth SRL learning opportunities that exist on campus.

P.A.T.H.S.
Online

Refl ection

P.A.T.H.S.
Online

Refl ection

P.A.T.H.S.
Online

Refl ection



developed around the themes that emerged from the data and they were placed into core 

to ensure the authenticity and credibility of research findings, the data was triangulated with 
multiple data sources such as member check, literature reviews, memos, and field notes 

Results

value correspondence, money management skills, and being a socially responsible leader. 

Domain 1: Career and Graduate School Awareness

helped students to develop a sense of awareness, which in turn lead to a more comprehensive 

on campus.

Domain 2: Major Declaration and Advising



emerged from the data was personal identity and career value correspondence. Many of the 

that their personal identities and career values interact with each other and mutually influence 

their personal identity and career values by challenging their past decisions. This point seems 

Domain 3: Financial Fitness

find money to be the most salient part of their career choice. This was best captured in the 
following narrative,

friends, or significant others.

Domain 4: Socially Responsible Leadership

feel a socially responsible leader is someone who strives to become a better leader by first 

a socially responsible leader and related this to their career goals. With this aforementioned 



Limitations of the Study

at other institutions may find this information useful. Therefore, it is recommended that 
scholars replicate this study at other institutions to determine best practice.

Conclusion

address issues related to the sophomore slump and enable them to be more reflective of their 

learn from prominent leaders within the academic community.

Richard Morales is a Retention Coordinator in the Office for Multicultural Affairs at DePaul 
University. Dr. Darrick Tovar-Murray, Ph.D. is an Assistant Professor in Human Services and 
Counseling at DePaul University.
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Outcomes of Peer Education on Student Learning in Higher Education
 

Abstract

The role of peer influence is well documented within higher education 
(Astin, 1993). In particular, research has shown one’s peer group is especially 
influential on one’s learning. Peer-to-peer education encounters in higher 
education institutions are shown to have a positive influence on student 
learning. When peer interactions involve educational or intellectual activities, 
the effects are almost always beneficial to the student (Terenzini, Pascarella, 
& Bliming, 1999). To foster successful undergraduate student learning, it is 
critical to promote creative mediums that make student learning accessible 
and effective. Peer-to-peer education programs in higher education can 
promote capable mechanisms for creating and maintaining such high levels of 
student learning. This article advances and reviews the affective and cognitive 
outcomes for both the recipient and for the educator in peer-to-peer learning 
contexts. Implications for policy, practice, and research are also advanced. 
The final analysis promotes such peer education programs and experiences in 
institutions of higher learning.

Keywords: advising, mentoring, peer education, peer learning, student 
learning

of learning outcomes.

Definitions and Scope
Questions remain as to what student learning is, the effect it has, and where and how it 

student 
learning outcomes will include both cognitive and affective results. 



programs are established at almost every higher education institution and appear in assorted 

outside of the classroom.

peer learning communities are also influential and relatively new approaches to peer 
education. While they fit the definition of a peer education encounter, they are not included 

Theoretical Foundations

formulating a theoretical perspective on the outcomes of peer education on student learning. 

education encounter using a learning cycle. The different stages of the cycle align with distinct 

is not only possible, but also preferred.

University courses traditionally follow a tranmissionist or instructionist model where a 

will offer support to students who are struggling with the material. By interacting with more 
capable students who continue to mediate transactions between the struggling students and 



may be more potent . . . because it motivates students to become more active and involved 

values, behavior, and academic plans in the direction of the dominant orientation of their 

speaking skills and general knowledge.

Effects on the Tutee
Cognitive

reviews of peer education. Their work showed students were more willing to attempt difficult 
tasks when placed in pairs than when alone. Their research also indicated peer education 

that peer education is not a panacea for all instructional and cognitive learning problems. 

cognitive processes among participants, which, in turn, can assist students in understanding 

of what the professor can accomplish independently. Essentially, peers working together can 

personalized system of instruction

Supplemental 
Instruction 

cross year-small group tutoring 

demonstrated structured tutoring, in addition to smaller groups, had the greatest effect on 
learning outcomes.

that peer interaction is a stronger predictor of student outcomes than are faculty contributions. 

Tutees are also likely to evaluate peer education encounters positively with respect to cognitive 

publishing class found lessons more interesting, applicable, and easier to follow. The students 



role group reported very positive feedback, more often than students in any other type of peer 

tutee when combined with other learning interactions. With this in mind, general college 

Affective
Students who use a peer education program have greater affective learning outcomes than 

program established that the program significantly helped incoming students understand 
the purposes of higher education and develop positive relationships with members of the 
university community.

demonstrated that peer transfer guides positively affect the ability of incoming transfer 

Effects on the Tutor
Cognitive

work demonstrated that tutoring results in significantly greater cognitive gains for the tutor 
than the tutee. Students who prepare material and then teach it score higher than students 

versus passive motivational sets in learning, found that students who learn in order to teach 



perceived to be more actively engaged with the environment than students who learn strictly 

another student understand the material produces cognitive benefits not gained from 

student tutors are more cognitively congruent. This means they make more relevant 

Affective

demonstrated an increase in cooperation, decrease in competitive behavior and increase 

and professional decision making in student peer advisors and found the biggest effect of 

counterparts. Their findings suggest that peer educators are more successful and careful than 
the average college student, and they model appropriate choices and actions for their peers. 

misunderstandings and power struggles. Therefore, affective learning outcomes for the tutor 
do not always happen automatically or instantaneously. Tutors must constantly manage how 
they are viewed by others and continually establish their credibility. 

Implications for Practice, Policy, and Research

education resources and make peer education encounters available and applicable to all levels. 



for, the lower the positive learning outcomes. Therefore, peer education programs should 

again in the research, provides the most optimal environment for positive learning outcomes 

effectively trained and who have input on the structure of the program are more successful 
than are peer educators who lack formal training or are not allowed input on the process. 
Therefore, program administrators should have a solid training program in place and be 

the incorrect assumption that peer assistance or tutoring programs are only for struggling 
students. Today, most peer education programs are available to any student who wants to 

legitimacy and necessity. Second, consistent assessment methods should be implemented. 

is the number of contacts peer tutors or advisors make outside of the program center or 

scheduled work time and how to talk to students about boundaries. Compensation and time 

accrue outside of regular work hours.

and inconsistent. Second, research is limited in its longitudinal scope. The literature provides 
a good analysis on learning outcomes in specific programs or classes at a point in time. 

Conclusion



peer education programs are one of the most reasonable and effective tools in responding to 

education institutions should continue to develop, support, and evaluate their peer education 

increasingly interactive, dynamic, and social world.

Joshua Juedes is a second year graduate student in the Department of Educational Leadership 
and Policy Analysis at the University of Wisconsin-Madison. He currently serves as an academic 
graduate assistant in the Division of International Studies in the Office of International 
Academic Programs.
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Developing and Implementing Learning Goals 
for Student Affairs Practitioners

 

 
Weber State University

 

 

Abstract

Using document analysis, the purpose of this study is to explore whether a 
shared set of professional standards could be formulated for student affairs 
practitioners based on the contents of several documents generated by the 
leadership of the Student Affairs Administrators in Higher Education (NASPA), 
the American College Personnel Association (ACPA), and the Council for the 
Advancement of Standards (CAS). The researchers developed a shared set of 
learning goals from the 19 documents provided by NASPA, ACPA, and CAS 
including (a) reports from steering committees, (b) PowerPoint presentations, 
(c) proposals, (d) professional development curricula, (e) assessment and 
evaluation documents, and (f) a summary of minutes from board meetings. 
The researchers concluded there were many similarities in the associations’ 
competencies and standards, which the researchers attributed to NASPA, 
ACPA, and CAS’ commitment to defining excellence in student affairs by 
establishing standards and competencies for student affairs practitioners. 
The findings from the study include a set of learning goals applicable to 
institutions and associations. This research may be used to inform the design 
and refinement of several professional development opportunities for student 
affairs practitioners as well as higher education administration graduate 
student curricula.

Keywords: competencies, learning goals, learning outcomes, professional 
development, standards

Standards serve as the foundational criteria by which many professions choose to ascertain the 

has not yet been conducted. This study shares the results of a document analysis that included 

as well as literature previously published. 



Methodology and Research Design

professional development opportunities for student affairs practitioners as well as higher 
education administration graduate student curricula.

Findings and Discussion
The purpose of the study was to identify a set of learning goals for all student affairs practitioners. 
The themes that emerged from the document analysis are written as learning goals in no intended 

The findings will be shared with institutional leadership to enable them to implement a 

along with themes that emerged from the literature review.

Emergence of Learning Goals 

Learning 
Goal

Properties that Could 
Inform Outcomes

Original 
Document Theme

Literature 
Review

Provide 
counseling, 
facilitation, and/
or structures 
that support and 
enhance student 
learning and 
development

Counseling and guidance
Counseling and application 
of theories
Foundations of student 
development
Institutional role in student 
development
Student development and 
utilization of learning 
theories

Advising and helping
Student learning and 
development
Student characteristics, 
development and learning
Interactive competencies

Advising students and 
student organizations 
(Waple, 2006)
Helping and interpersonal 
skills (Pope & Reynolds, 
1997)
Student development 
theory (Lovell & Kosten, 
2000)



Learning 
Goal

Properties that Could 
Inform Outcomes

Original 
Document Theme

Literature 
Review

Develop and 
expand students’ 
and colleagues’ 
leadership 
skills and 
opportunities

Teambuilding techniques
Leadership theories and 
development
Enhancing campus 
community
Serving as an advocate 
Fostering a connected 
environment

General skills
Leadership, administration, 
and management
Student outcome domain
Principles of good practice 
for student affairs
Interactive competencies 
(with colleagues and the 
institution)
Leadership

Administration and 
management (Lovell & 
Kosten, 2000)
Management theory, 
leadership theory (Waple, 
2006)
Administrative, 
management, and 
leadership skills (Pope & 
Reynolds, 1997)
Leadership (Rybalkina, 
2005)

Incorporate 
diversity into 
curricular and 
co-curricular 
experiences

Cultural awareness
Expanding cultural 
knowledge and sensitivity
Designing and supervising 
cultural programming
Equality and tolerance

Pluralism and inclusion
Culture, diversity, 
environment, and 
organizational development
Identifying student 
learning and development 
outcomes
Student outcome domain 
Pluralism, diversity, and 
inclusive environments

Multicultural awareness, 
knowledge, and skills (Pope 
& Reynolds, 1997)
Diversity (Rybalkina, 2005)
Multicultural awareness 
and knowledge (Waple, 
2006)

Incorporate 
assessment, 
evaluation, and 
research into 
practice

Assessment and 
interpretation of data
Assessment and evaluation 
of data
Assessment, evaluation, 
and research
Data strategies
Data collection
Assessing learning and 
development outcomes
Survey design
Data driven decisions

Assessment, evaluation, 
and research
Leadership, administration, 
and management
Assessment design
Integrity of information 
and research
Surveys used for 
assessment purposes
Assessment instruments
Politics of assessment

Research, evaluation, and 
assessment (Lovell & 
Kosten, 2000)
Assessment and evaluation 
skills (Pope & Reynolds, 
1997)

Incorporate 
diversity into 
curricular and 
co-curricular 
experiences

Cultural awareness
Expanding cultural 
knowledge and sensitivity
Designing and supervising 
cultural programming
Equality and tolerance

Pluralism and inclusion\
Culture, diversity, 
environment, and 
organizational development
Identifying student 
learning and development 
outcomes
Student outcome domain
Pluralism, diversity, and 
inclusive environments

Multicultural awareness, 
knowledge, and skills 
(Pope & Reynolds, 1997)
Diversity (Rybalkina, 2005)
Multicultural awareness 
and knowledge 
(Waple, 2006)



Learning 
Goal

Properties that Could 
Inform Outcomes

Original 
Document Theme

Literature 
Review

Incorporate 
assessment, 
evaluation, and 
research into 
practice

Assessment and 
interpretation of data
Assessment and 
evaluation of data
Assessment, evaluation, 
and research
Data strategies
Data collection
Assessing learning and 
development outcomes
Survey design
Data driven decisions

Assessment, evaluation, 
and research
Leadership, administration, 
and management
Assessment design
Integrity of information 
and research
Surveys used for 
assessment purposes
Assessment instruments
Politics of assessment

Research, evaluation, 
and assessment (Lovell 
& Kosten, 2000)
Assessment and 
evaluation skills (Pope 
& Reynolds, 1997)

Demonstrate 
organizational 
management, 
resource 
development, and 
promote fiscal 
responsibility

Resources, development 
and management
Fiscal management and 
strategic planning
Technology management
Long-range planning
Supervision and 
organizational 
management

Leadership, management, 
and administration
Student outcome domain
Standards of 
professional practice

Management (Burkard, 
Cole, Ott, & Stoflet, 2005)
Managing organizations 
and groups (Kuk, Cobb, 
& Forrest, 2007)
Administration and 
management (Pope 
& Reynolds, 1997)
Budget and fiscal 
management (Waple, 2006)

Accurately 
interpret and 
comply with laws 
and institutional 
policies

Legal theories
Identifying and acting 
on legal issues
Developing and 
managing legal issues
Legal theories and 
development
Knowledge and compliance 
with legal issues
Compliance with campus 
policies and procedures

Legal foundations
Laws, governance 
and policy
General knowledge
Confidentiality
Principle IV justice
Human resources
Standards of professional 
practice (institutional 
policies and procedures)

Ethical and legal knowledge 
and decision-making skills 
(Pope & Reynolds, 1997)
Human Relations (Burkard, 
Cole, Ott, & Stoflet, 2005)
Federal policies/regulations 
(Lovell & Kosten, 2000)
Legal issues in higher 
education (Waple, 2006)

Commit 
to guiding 
principles for 
ethical and 
collaborative 
professional 
practice

Commitment to higher 
education
Promotes mission 
statement
Knowledge and standards 
for professional practice
Student development 
theories
Ethical conduct
Ethics and integrity
Shared ethical principles
Ethical leadership and 
commitment

Values, history, and 
philosophy
Student characteristics, 
development, and learning
Standards of professional 
practice (professional 
responsibility)
Standards of professional 
practice (institutional 
policies and procedures)
CAS statement of shared 
ethical principles
Fidelity
Ethics

Student development 
(Lovell & Kosten, 2000)
Professional knowledge 
content (Kuk, Cobb, & 
Forrest, 2007)
Student development 
theory, student 
demographics and 
characteristics (Waple, 
2006)
Ethical and legal knowledge 
and decision-making skills 
(Pope & Reynolds, 1997)
Ethics in student affairs 
work (Waple, 2006)



Learning 
Goal

Properties that Could 
Inform Outcomes

Original 
Document Theme

Literature 
Review

Demonstrate 
sound 
supervision 
and conflict 
resolution 
skills

Conflict management and 
resolution
Motivation and building 
morale
Supervision and 
organization management
Institutional culture
Fostering a connected 
environment
Enhancing and applying 
communication skills
Crisis management

Leadership, management, 
and administration 
(human resources)
Leadership
General knowledge
Principle VII affiliation 
Student outcome domain

Human relations, 
management (Burkard, 
Cole, Ott, & Stoflet, 2005) 
Leadership, organizational 
development and behavior 
(Lovell & Kosten, 2000)
Crisis and conflict 
management, supervision 
of staff, student 
development theory, 
campus and community 
relations, and career 
development (Waple, 2006)

Note:

and enhancing leadership opportunities, student affairs practitioners can help to produce 

encompasses a variety of skills, can provide a broad range of benefits for students.

also want to look not only at the campus, but also in the community to add diversity to the 

and development, professional development and training, student development, and other 

CAS General Standards 



improving programs and services, reflecting the need for making changes when necessary.

ACPA Document on Professional Competencies devotes 

CAS 
General Standards 

CAS 
Characteristics of Individual Excellence for Professional Practice in Higher Education.

CAS Characteristics of Individual Excellence 
for Professional Practice in Higher Education CAS General Standards 

in making their decision to incorporate this particular learning goal.

ACPA 
Document on Professional Competencies 

CAS Characteristics of Individual Excellence for Professional Practice in 
Higher Education and in CAS General Standards. The researchers found many references to the 

CAS Characteristics of Individual Excellence 
for Professional Practice in Higher Education 

CAS 
General Standards 
The importance of sound supervision and conflict resolution skills is reflected in the literature 

Dimensions of Learning Goals



skill levels. 

Recommendations and Conclusions

development opportunities to be intentionally designed to align with various levels of 

The researchers also recommend all student affairs professional associations align their 

development opportunities that align with the shared learning goals may enhance the 
integrity of the profession by providing a body of evidence that informs professional practice. 

then the shared learning goals may also inform learning outcomes for graduate preparation 
programs.

competencies for student affairs practitioners. Therefore, in order to create a framework for 
professional development opportunities, there must first be a shared set of learning goals. 

Lauren Weiner, Ed.D. is the Director of the Associated Students Administration at the University 
of California, San Diego. Marilee Bresciani, Ph.D. is a Professor at San Diego State University’s 
Administration, Rehabilitation, and Postsecondary Education Department. Dr. Bresciani is also 
the Program Coordinator for the Ed.D. in Educational Leadership and the Master’s Program in 
Postsecondary Educational Leadership. Jessica Oyler is the Student Affairs Assessment Coordinator 
at Weber State University, and Eric Felix is the Assistant Coordinator of Academic Initiatives at San 
Diego State University. 
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Influence of Virtual Communities on College 
Students’ Psychosocial Development

 
Colorado State University

Abstract

This article examines the effects of virtual communities on college students’ 
psychosocial development. Using Astin’s (1999) Involvement Theory, positive 
and negative effects of social networks are examined. Virtual communities 
can positively impact psychosocial development by connecting students more 
rapidly with each other, helping first-year students adjust to college life, and 
increasing retention rates. Negative effects of social networks are increased 
loneliness of introverted students, Internet addiction, unrealistic time demands 
on professors, and unhealthy and illegal activity. Recent developments such as 
employers using Facebook as a screening process for candidates and suicide 
resulting from web posts are considered. Initial research indicates there are 
differences between online relationships and face-to-face relationships that 
can result in a lack of interpersonal emotional connection. Student affairs 
professionals must monitor student emotional health while also learning to use 
social networks in ways that offer a healthy connection to students. Negative 
effects of overuse of social networks need to be addressed through offering 
personality testing and workshops on positive use of virtual communities.

Keywords: college student, involvement theory, psychosocial development, 
social network, virtual communities

for professionals working directly with college students. The opportunity for research and 
development within the field of student affairs is noteworthy considering the personal 
contact many student affairs professionals have with college students in environments such 
as residence halls and student unions, where significant psychosocial development takes 

behavioral patterns have implications for how student affairs professionals interact with 

and negative patterns of behavior formed through social networking will be studied in this 
article. Several suggestions will be offered for how student affairs professionals can foster 
an environment that teaches and encourages healthy use of virtual communities as part of 
holistic student development.



Literature Review

degrees to which students become involved in the academic environment. Third, involvement 

negative effects of virtual communities on the psychosocial development of college students.

Positive Impacts of Virtual Communities

face connections on campus, and possessing a sense of security in their college and social life 

also reported spending the same amount of time or more time attending classes and labs and 

degree at an institution than students who did not engage in social networks very often. This 

use of these sites among college students.



Negative Impacts of Virtual Communities 

of friendships risk becoming even more isolated from other students. Considering the negative 

massively multiplayer online role-playing 
games 

claims this causes players to become addicted, and careers and personal relationships begin to 

opened due to an increasing number of videogame addicts coming to a general addiction 

videogame addiction clinic seeks to help patients cope with life struggles in healthy ways and 

this is an area that will continue to be of importance to student affairs professionals.

they have become accustomed to receiving responses to online communication almost 



looking at social network sites, employers are evaluating more than one would first suspect. 

social networks to their advantage, there are many who are not being seriously considered for 

site. Most often, candidates were dismissed due to inappropriate photographs or information, 

significantly improve their chances by censoring what they post on their social network pages.

another student used Twitter and online video streaming to broadcast an intimate encounter 

makes clear the need for more research on how to handle illegal posts on social networks.

Implications and Recommendations for Student Affairs Professionals

considerable energy to studying, spends much time on campus, participates actively in student 



area, and there are implications that there are differences between online communication 

social network but do not satisfy the need for deep relationships with others. This difference 

top reasons why people choose to unfriend 

based on research thus far there is reason to be aware of the emotional welfare of students who 

relationships with virtual relationships could offer students a space where they can evaluate 
their current balance or lack thereof. Suggestions of how to achieve a healthy balance and 
symptoms of a lack of balance could be incorporated into the workshop.

the opportunity to engage students in dialogue, or to simply observe and learn from student 
online interaction.

online communities while introverts who struggle with loneliness can become increasingly 

important for student affairs professionals to be aware of the personalities of incoming college 

can learn more about themselves and become aware of positive and negative tendencies and 
how to respond to these tendencies. Student affairs professionals can be aware of how online 

are doing socially and emotionally. 



online mediums for contact. Student affairs professionals must consider this when engaging 

while also communicating appropriate boundaries regarding response times. Considering 

inappropriate or illegal behavior or information made public through online mediums 

made to educate students concerning positive uses of social networks.

themselves and others while in college.

Summary and Conclusion
While there is still much research to be done, it is clear that online communities have both 

in or observe and learn from the dialogue in these spaces, offer personality tests to students, 

Theresa Jordan Wilson (’11) is a guest student at Colorado State University in the Student Affairs 
in Higher Education program. 
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Hooking Up May Bring Students Down
 

Colorado State University

Abstract

Dating has all but disappeared at American universities, and the current 
trend of hooking up has essentially replaced the act of dating on many college 
campuses. Hooking up, or participating in sexual activity without the intent 
for commitment (Bogle, 2008), is popular among students for a variety of 
reasons and is often experienced differently based on gender. Paul and Hayes 
(2002) analyzed 187 student responses to a survey about hooking up, exploring 
emotional response, communication, and the presence of alcohol when 
hooking up. Because there are risks involved with hooking up, student affairs 
professionals need to create intentional programming about sex education and 
healthy decision making. There also should be collaboration with university 
health centers. In addition to program efforts, this paper explores the history 
of dating in America, the hooking up phenomenon, the influence of the media, 
and social learning theory. Recommendations for current practice and future 
research are also suggested.

Keywords: dating, feminist movement, gender differences, hooking up, in 

theory, social scripts

independent adults, able to make their own decisions on everything from homework to time 
management to social activities. Many students at institutions across the United States have a 

media portrayals of the college environment, many students believe these activities to be social 

campuses have evolved from innocent events to sometimes scandalous affairs. 

paper outlines the historical eras of dating, the presence and evolution of social scripts, and 
the phenomenon of hooking up in the college environment, including risks and gender 

affairs professionals must create intentional programming to support and educate students 
about healthy decision making and the potential risks of hooking up.



Social Scripts for Courtship

changed the way people approach relationships.  Through cyclical power shifts between women 

has gone through revolutionary modifications.  Women and men adopt certain scripts when 

Calling Era
th century, seeking significant others and potential spouses was a communal 

With the approval of her family, especially her mother, a young woman would invite a young 

call 
she would entertain her guest, and if she really liked the gentleman, he would be allotted some 

members of the lower class would travel outside the home to get to know one another, away 
from parental supervision. With this, the pendulum of power began to swing toward the 
control of men.

Dating Era: Rating and Dating

between dating and courtship.  Courtship included the intent to marry, while dating did not 

continued to swing even further in the direction of male dating power.

Dating: Going Steady

economy, men could afford to spend more money on dates and gifts for their steady girlfriends 



Emergence of Hooking Up

Students were highly motivated by the ability to make individual choices free from parental 

students rebelling against the in loco parentis In loco parentis essentially occurred 
when administrators acted as an authoritative figure, similar to a parent enforcing rules 

Contemporary Experience of College Student Hookups

hookups, location of hookups, precautionary measures, the presence of alcohol and drugs, 

as part of a partying atmosphere conducive to hooking up and an agent for lowering social and 



Students need to be more aware of the risks associated with hooking up. These risks include 

Gender Differences in the Experience of Hooking Up

blame and shame, while men stated they would feel bad about a negative choice of partner 

Discussion

affects students. There is a great deal of programming on college campuses about alcohol, but 

year students enter universities with a preconceived notion that hooking up is a part of the 

Van Wilder Animal House Road 
Trip 

Girls Gone Wild 

and behaviors of viewers because they model what they see. 

The notion is further understood through social learning theory, which assumes people 

and drink alcohol in college in order to fit in socially. When she attended a university, she 



immediately replicated the observed behaviors, with fitting in being her primary motivation. 
Student affairs professionals need to be aware of current student perspectives to provide them 
with increased understanding and support.

Recommendations for Practice

programming in public areas and residence halls may include factual posters or free condoms 

universities, and student affairs professionals are vital to ensuring that success. 

Recommendations for Research

regarding students participating in hookups. With the increase of technological communication, 

There may be a correlation between the increased usage of technology as a communication 

areas of institutional, gender, and global differences.

Conclusion

Because so many students are participating in hooking up, it is important to be intentional 

universities today remains the same. There is speculation that the reason for the perpetuated 
trend is due in large part to media influences. Through films, commercials, and advertisements, 

intentional programming, with an overall goal of reaching out to students to aid them in 
making healthy decisions. 

Kristal D. Sawatzke (’12) is the Assistant Residence Director in Academic Village at Colorado State 
University and is a current graduate student in the Student Affairs in Higher Education program. 
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